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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, tax: 301-sn-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 23, 2015 
A6eEFttBiFILEB 

JUN 2 3 2015 
' 

Marlene H. Dortch, Secretary Federal=-~--... 
Federal Communications Co~JM. F:p: cn~vo~i:'!~~1'.L SecllflJJ 
Office of the Secretary 0 ··,."''•\i:: ~ "·~· -'VI · : . . \l ~Wi 
445 121h Stree~ SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (KY) 
Study Area Code 260421 

Dear Ms. Dortch: 

On behalf of West Kentucky Rural Telephone Coop. Corp, Inc. ("Company"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Company seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress 
Report on its Five-Year Service ~ality Improvement Plan and of outage reporting as 
required by Section 54.313(aX1 ). 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd 0 t-) 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15 712 1el. June 19, 2615 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54313(aXI). 
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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, tax: 30t-5n..S575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

A&eMD#lllti 
JUN a·i 1011 

2015 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (KY) 
Study Area Code 260421 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client West Kentucky Rural Telephone 
Coop. Cotp., Inc. (the ''Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The infonnation contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Fonn 481Line200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Outage Reporting. lnfonnation of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate--of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the infonnation 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this infonnation. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 201 3) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this infonnation with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the infonnation. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Fonn 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481Line200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disroptions to CommtmicaJions, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Stud~ Area Code 2604U 

<015> Study Area Name lfEST KEN'ruCXY RURAL 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Todd Crandall with guestions about this data 

<035> Contact Telephone Number: 2708569983 ext. 

Number ot the ~rson ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the ~rson identltled In data line <030> tcrandalletr•vce . COlll 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,,..) ___ -. 

I ~-check box if no outages to report 

<300> 

~lrwit!D 

ftdelll~~ 
Ciika at !bl S«nll'J 

(<amp/•k attad>ed wcrishttl) 

<310> 
D::'.::::::)ru(r I• I 

I I ,,... 
(attodldnafpt/woaC._ _ _ t) __ 

<320> Unfuffilled Service Requests (bro;.a:.dba::.:.n::d.:..l _ __:l::o=======:i...---------., 
./ 

<330> Detail on Attempts (broadband)! I I 
,,.. -.,.--....,.....,....,..---------------' (attad!dn<:rlpliYedac.,,,_t) 

<400> Number of Complaints per 1,000 customers (voice} 

<410> Fixed ~o_._1,_3_'-------1 
<420> Mobile ... o_._o ______ _, ./ 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o. 1118 t---------1 

./ 

<450> Mobile o. o 
<500> Service Quality Standards & Consu .. m- e-r""P'"r-ot"'"e-ct""lo_n.....,,R-ul""e_s.,... (cit«* ID indiam .-jkarlon) .._ __ .f __ ,, .. ___ _ 

<510> 
I "M'm"°~ 

<600> 

<610> 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N}? Q ® 
<1000> Voice Services Rate Comparablllty Certificat ion 

(attad!od dticripli.,. doc.,,..,.I} 

(catnp/ok atll>d>ed-*shttt} 

(comp/- attodi«lwwbhHI) 

(comp/- attodi«l-l:shHI) 

IU )'OS, tomp/•I• attadlod wotbhttt} 

Ives 

<101~ I I , ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No} (!) Q (Uno~ chtti taindlcau.-Jkotlot!J 

<1110> {comp/•kattom.d-*sl>Ht) 

<1200> Terms and Condition for Lifeline Customers /compl-attad!«l-*shtt!J 

Price Cap tarritl"5, Proceed to Price tap Additional Documentat ion Worbheet 

lndudlng Rote-of-Return Carriers affiliated with Price Cop Local Exchange C.Orriers 
<2000> {ch«lt tolndlcouurcfftcotlat1} 

<2005> {comp/•I• attad!td-ksh••I} 

Rate of Return carriers, Proceed to ROR Additional Documentation Wo£ksheet 
<3000> (ell«* to Ind/colt «<liftcatlat1} 

<3005> (<omp/tt• attochod-t rhttt} 

./ 

.___.t_ .... l._1 __ .t _ _.. 

.___.t_ .... l_I _.t __ 

./ 

./ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Queltty Improvement Reportlna 

o.t. Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr~m Year 

<030> Contact N1me - Person USAC should contact rep_rdlftl this data 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 

2604 21 

wasT iaanucn aoa.u. 

2016 

Todd Crand.all 

2 70850'53 ext . 

<039> Contact Email Address • Email Address of person Identified In data llne <030> tcrandallftMvC• .COM 

<110> Has your company received Its ETC certlflatton from the FCC? (yes / no ) . 0 ® 
<111> 

If your answer to Une <110> Is yes, do you have an existing §54.202(a) •s Q Q 
year plan• filed with the FCC? _ __ ___ _ _ _____ _ ~110) __ 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> dellneatinc the status of your company's exlstlns t 
54.202(1) •s year plan• on file with the FCC, as It relates to your proytslon of 

voice telephony service. 260U lkY112 .pdf 

<112> Attach Fiw-Yffl' Service Quality lmprowment Pl.n « , In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. t S4.313(a){1). If your CMnpany is a 

CETC which only receiws frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropflate responses below (Yes, No, Not Appllcable) to confirm 

that the attached document (s), on llne 112, contains a progress report on Its five.year 

service quality lmpro¥ement plan pursuant to §54 .. 202(a). The Information shin be 

submitted at the wire center le¥el or census blodt IS appropriate. 

<113> Maps detailing procre" towards meeting plan taraeu 

<114> Report how much un1¥ersal service (USF) su!)90rt WIS receilled 

<115> How rmdl (USF} .. used to impnM Mnicl qullly Ind how support was used to impnM Mnicl quality 

<116> How rmdl (USf) .. UMd ., ~ .... CCMl1lgl Ind how tiuppOrt .. used lo lrnprM MMce covnge 

<117> How rmdl (USF} .. UMd ., lmprowe MNicl CllplCity Ind how support .. used to lrnprM MMce eepec:ty 
<118> Provide an explanation of networlt Improvement tarpts not met 

In the prior calend1r year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Ooc:vment 



(200) senlce ouurce "eportlns (Voice) 
Data Collectlon Form 

<010> Study An• Code 

<OlS> Study ArH ,._ 

<020> Proer- Ynr 

<030> Cont.ct NM!e • Person USAC should cont.a repn!ln1 this dllt• 

<035> Cont.a Teleph~flt_ Nvmbe~-_~mber ofpenon Identified In dllt• line <030> 

<039> Cont1ct Email Address · E~N Address of person Identified In dm llne <030> 

<220> ~ -- --- -- -·-
NOltS 

Reference OuaceStaft OuaceStart OuaceEncl OutllpEnd 

REDACTED FOR PUBLIC INSPECTION 

2C04 21 

WUT XllfTUCl(Y RURAL 

2016 

TOdd Cnndall 

270850913 ext . 

t.erand.al lettUvc:•. cocn 

-- -- -- -

Number of 911 Fedlltles 
Number Date nme Date llme CUs1omers Affected Total N11111ber of Affected 

CUstomers (Yes/Nol 

~.r:u:l .• 
''°'' . . -

- ---

FCCForm481 
OM8 Control No. 3Clli(M)986/0M8 Control No. 3060-0819 
July2013 

--- -- - -··-
Old 11* Ouace 

5eMce Outlip Affect Multlple 
Desatptlon (Chedl StudyAnllS 5eMce Outace Preventative 

111tt.t-..i (Ye/ Nol Resolution Proceclum 



REDACTED FOR PUBLIC INSPECTION 

- ~~"' ... !· 

<010> Study ArH Code 260421 

<01S> ~_ ArH le.mt llUT aimJCn RURAL 

<020> Proeram Yttr 2oa 

<030> ContlCt Neme • ~ USAC should contact reprdtns tttls _dftl Todd._Cnnddl 

<035> ContlCt Tt~l\ofte Number~ ldentlf\td In dltl line <030> 270850993 ext. 

<039> ContlCt Emlil Address • EINlt Address of penon lclenttfled In dltl llM <030> tcrand.alletmnco . ccai 

<701> llnldtntlal local SeMct Olltse ElfeaM! om 
<702> Slnclt ShtMlfldt lltSldtntlat Local StMce Olerct 

<703> ~-~~·-~=;:~ - l . '~Jt~.g~ff:7 :· 

1/1/2015 

16.0 

~;"l..:i:;,:::~ / _<•~'~.~(•.t,;,~t., ~I>-:_ • 
~·Local 

-: 

si.te ~lllEO SACICETC) llateTwe SeMcellate ~ Subsatller line O\mtn 

~-- - --L---'• --'-~L..--6 --- - - --

.. '•I ">"• • 

saw UnMnel s.w. FM 

~'{ - . -=-~t: ;_:;~~~~~~~1 ~" 
M9ndatory Emnded Arn 

SeMceO.rn Total Mr line Slates •nd Fee 

-: 
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REDACTED FOR PUBLIC INSPECTION 

<010> Stucfr Ara Code U0'21 

<015> Study ~ea Na_~ _ -11K.S1: D1m1CKY ~ 

<020> l'fclr.l_m Year 2016 

<030> Contact Name - Person USAC should Q>nuct ~ dlta Todd Crandall 

<035> Contact T~e Nl.lmbel - Nu_~ ldenttfled In dlta line <030> 270950983 ext . 

<039> Contact E1111ff Address - Ellllff Address of person_ Identified In data line <030> tcranelallet11111vco . cooa 

410> Reportin& C.rrler Weot Kentucky Rural Telephone C"'-rati,,. corporation, Inc . 

<811> Holdln&_~ !lot llpf)licable 

<812> Operatlrl&~ ~~t ~nt..,.:k)' _Rur&!_'I'e_!_•phon• c:.,.,pm1.ti..,._Co~ration, Inc. 

<813> • ·.-r~::;~·,-;;~.,~~"\~· .. ~·- ~ztl~~'f~·~;~ .;·,~:"!.' . . ,.,-:.\ • .r: !' ~1.\ :-,}~'=.~~}';' f • ',, 

.. , ,•t. . .... 
.. ! ~ .. ~~~.,.r::~ :.~, .. ~,_·_,:2~'~;~.~ ·~fi~~~)ffl~Q. 

' 

AIMatas SAC Dome Business As Compeny °' 9rancl Desl&natlon 

- see an ~cnea woncsn1 et-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name llBST DlfTIJCltY RIJRAL 

<020> Pr~mYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall 

<035> Contact Telei>hone Nu,,,_ber - NumlJer of person Identified in data line <030> 27085Utll e.xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> tcrandallet .. vce.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Enp,ement Obligation 

I - -- -- nn n • I 

If your company serves Tribal !Inds, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal eovemment pursuant to 
§ S4.313(a)(9) Includes: 

<921> 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with • focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensit!Ye manner; 

Compliance with Rl&f\ts of w.., processes 

Compliance with Lind Use permitting requ~ments 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and llcenslna requirements. 

Select 

YMOfNoor 
Not Applic:llble 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1120> Please confirm whether terrestrial bac:khaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

260421 

llBST ltEln'UCKY RURAL 

2016 

Todd <:rand&ll 

2708569'83 ext . 

tc:randdletuvc:a.~ 

r I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstreern within the 9Up90l1ed ... pursuant to§ 54.313(g). 

[ - 1 
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£.....:...:..•~~ . . ' ,,_ •·'"" .•• "'.'.· ... ' ~ ~IH -· .. ·.it,,•, •. :r··i."'."-:.::.• 

<010> Study Area Code 
<OlS> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

260421 

OST ltBllTUCIO' lll/llAL 

<020> Program Year 2ou 

<030> Contact Name • Person USAC should cont.ct reprding this data 'l'odd cnnddl 

<035> Contact Telephone NIJrnber ·Number of~rson Identified In data llne <030> noasom ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> terandallet,..vc• . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP http: //wktelecom. coop/ voice/another·voice·aub/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on tine 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reportlna for ETCs receMng low-Income support, carriers must 
annually report: 

<1221> Information describlna the terms and condJtlons of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZI 

[JZJ 

rn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study AIH Code 
<015> Study Nell ,._ 

<020> ~Veer 
<030> Contact NMM - Per10ll USAC stloutd contllCt r~ tllls cYtll 7l>U 

<035> Contact T~Ol'le Number· NUl'llbef of JMf10ft Identified In dllU JM <030> n>aa \."TEJa•lI. 

<039> Contlld Emlll Address - Emell Address of perlOft tdetltlfled In data line <030> 

Select the 1pproprtlte ~below (Yes, No, Not Appllc:lble) to not. compllence as 1 ~of l-'111 ConMCt Amlt'lc9 ,._..,support. flunn HIP Cost support. H1Ch Cost support to offset 11a:en c:hllrp reductions, ind 
ConMCt Amertal "'-n support as Mt lofth In 47 CFlt f 54.31J(b).(c),(d},(e). The lnfomlltlon reponed on tllls form encl In the documents lttlct.d below Is ICCUrlte. 

lncnmltltal ConMCt Amertal "-M I NPOrtlftc 
<2010> 2nd Year Certtfleftlon (47 Cf1' t 54.313{b)(1)l) 
<2011a> 3rd Ye11r Certlllclltton (47 C1" § 54.313(b)(1)tt) 

<2011b> Attachment (47 CFR t S4.313(b)(1)11} 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

l'rtce Clp Clnltf "-Miii Frozen SullPOrl CertlflC8tlon (47 CFlt f 5012(11) 
2013 Frozen Support~ (47 Cf1' t 54.3U(c)(l)} 
2014 Frozen Support C.ic:ulltton (47 Cf1' t S4.313{c)(2)) 
2015 Frozen Support C.tailatlon (47 Cf1' t 54.313{c)(3)} 
2016 Ind future Frozen SUpport Calculltlon (47 CFR t 54.313(c)(4)) 

l'rtce Clp Center COflMCt AIMftcl ICC S4.,art {47 CRI f 54.313{d)} 
Certiflartton Support Used to 8utld llro.dbllnd 

Connect Amtfkl ..,_ n Rtpoftlna (47 CFlt t 54.313{1)} 
3rd yew llrOlldlMnd SeMtt C«1tflCltlon 
5th year llro.dlNnd SeMce Certtflatton 
Interim PrOll'US Certlfk.ltlon 

I . H==i 

I I 
" . . -- - - •. I -No-of Attached ~IJ LU ..... R_ ,.........._, 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm tllat the att.ched document(s), on line 2021,conulns the required lnformltlon I I 
pursu1nt to t S4.31J (e)(JKHl. as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which bepn providlnc access to broadband service In the 
precedinc calendar year. 

<2021> Interim l'rOll'HI Community Anchoc' ll'lstltvtklfts [ ~ 
a ::s aam rc:::m .11 c: a z:::::a 1::z::=:z::_ MfYlit °' AltlCnieG lJIDC'Ufnlflttl, .._........ " .......... - .......... _ ....... . 
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41111> SCudlt-~ 2604 U 

411S> SNdr-- WUT DlftOCn ~ 
4120> ....,.,_y_ ----- 101& 
- ~-·-USAC __ ,_..IMldolo Todd Cr&Dd&ll 

41JS> ~T .......... -·---~~-lo-IM41JO> 2201SUU3_exL 
41!9> ~(--·£--..et--lodolo.__ "crandalllltaaVt::a.<:ca 

Flnand81 Det8 ~ 

(J027) Re11enue 

(l02S) Operating Expenses 

(l029) Net Income 

(J030) Telephone Plant In Servlce(TPIS) 

(J031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I 

...... -~~Uitt•a._... ............... 

, ... 12 

..... 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name llBST ICBNTt1CKY RllRAL 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact r!Janf-. this data Todd Cnndall 

<035> Contact Telephone Number · Number of person identifi~ in data line <030> 270850983 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcrandal letmsvcs. coc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtfkatlon of Officer u to the AccWKy of the oat. Reported for the Annual Repottinl for CAF or U Recipients 

ctttlfythlt •-• .... eftlle~mnlet;"'Yr-.oi ...... lnd.lde_..IM~eflhe-*,......, ... _tl..,...._.._..~ 
r.dpilfttl; aftCI, to ....... ""....... 1111. tM ................. llfl this..,,.. ...... ~ .. -
Name of ReDOrtiiw Carrier: 

SJorn.ture of Authorized Officer: Dote 

Printed n.me of Authorized Officer: 

Title or DOsltion of Authoriz~ Officer: 

Telechone number of Authorized Officer: 

Studv Area Code of Reportin2 Carrier : Fllina Due Dote for this fonn: 

Persons wlllfully maldna false statamenu on this form con be punbhod by fine or fo<foltu,. under the CommuniQtions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
underr~le 18of the United States Code, 18U.S.C.§1001. 



------- --------- --------------------------------· -··- -· . 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Cede 260421 

<015> Study Area Name WEST KENTUCKY RtJRAL 

<020> Propam Year 2016 

<030> Contact Name - Person USAC should contact reprdin& this data Todd Crandlll l 

<035> Contact Telephone Number - Number of person Identified In data nne <030> 21085'9983 ext:. 

<039> Contact Email Addrus - Email Address of person Identified in data line <030> tcrandallkmavcs .com 

TO BE COMPl.£T£0 BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TllE CARRIER'S BEHALF: 

CertiflQtlon of Offker to Authorize an A&ent to FHe Annual Reports for CN or U RKlplents Ofl lthelf of Reportlnc C.nter 

I c.tllfy !Nit (Name of Agent) Tonn D!Yll f2glia I• authorized to tub mlt the lnfonnallon rwpoNd on Mhalf of the 1'9p0111ng canllt'. I 
I.loo ..nlfy !Nit I am ., olllcer of the rtp0<1lng c.nler: my tNpon81blllll .. lncluCS. -rtno the accuracy of the aMUal data l'9pOf1lnfl reqv....,_ provi- to the authorized 
"'9-nt; and, to the best of my knowledge, the repor1a Ind data provldad to the authofbed agent It accumo. 

N•me of Authortted "-nt: Tanea Davie Foglia 

N•me of ReDOrtlrw Carrier: WEST KEN'l'llCXY RtJRAL 

ISC>ature of Authorized Officer: CERTIFIBD OllLINB Doto: 06/22/2015 

Printed name of Authorized Officer: Todd cranda 11 

lrltle or nntltlnn of Authorized Officer: Chief Financial Officer 

lrelenlw>nA number of Authorized Officer: n08S69983 ext. 

1st·""' Area Code of Recortinlr carrier: 260421 Fllln• Due Dtto for this form: 07/01/2015 

Person• willfully mo king l•I,. Jtotomonts on lllls fotm can be punlslled by fine or forfolturo under tho Communlcotiotu.Ad of 1934, 47 U.S.C. §§ 502. 503(b), or fine or lmprbonment 
under Title 18ofthe Unlttd StatH Code, 18U.S.C.§ 1001. 

TO BE COMPLETE.D BY THE AUTllORIZED AGENT: 

Certlflcetlon of A&ent Audlorlzed to Fiie Annt.1111 Reports for CN or u Recipients on lthelf of Repoftlftc C.rrter 

·~as .. .,.tforthe repof11ng canie<,cenffy that I - autllortuclto submit the annlllll reports for unlwrsal MfVlcesupport redpl1t1t1on bollalf of the Nponingcantet; I haw provided 
ltM cllta Nported her.in based on data provldtd by the reporting canter; Ind, to the best of my knowledce, the Information Npol'tH herein ls accurate. 

Nt me of Rooortirw carrier: WEST KINTUCKY RURAL 

Ntme of Authorized Aae nt or Em"""'- of Aaont: T•ne• Davis Foglia 

l<i-.1ure of Authorized a-nt or Em"""-of Annt: CBRTIPIBD ONLINE Dote: 06/19/2015 

Printed name of Authorized 6-nt or E~""- of Allent: Tanea Davis Foglia 

Inti.. or nndllon of Authorized Aaont or E....W.-. of -nt M&naqer • R~aulatorv Affair• 

Ir elenhnnA number of Authorized Annt or El'MkwH of Anne; 3014591590 ext. 

k .. ""' Are• Cede of Reportirw C.rrior. 260421 Flllrw Due Doto for thls form: 07/01/2015 
~ -- ·- - -

PorJOM wllluly moldnc folse >tatements on this fotm con be punished by fine or -..re under tho Communication• Ad of1934, 47 U.S.C. t§ S02. 503lb), or fine or ...,rbonment under Tltlo 
18 of tho Unktd States Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

West Kentucky Rural Telephone Cooperative Corporation, Inc.'s demonstration of 

complying with applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "4 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky") hereby 

certifies that it is in compliance with applicable service quality standards and consumer protection 

rules. West Kentucky is subject to consumer protection obligations under the Kentucky Revised 

Statutes (KRS) and Kentucky Administrative Regulations (KAR). These obligations include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of KRS Chapter 278.541 to 278.544 and 807 KAR 5:011, which disclose rates, terms and 

conditions of service to customers; (2) adherence to Kentucky state consumer protection 

requirements governing telephone providers which include Consumer protections as identified in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

KRS Chapter 278.546, Pricing Procedures as illustrated in KRS Chapter 278.542(1), and 

Compliance with Anti-Slamming Procedures as adopted in KRS Chapter 278.535; (3) truth-in­

billing requirements as required in 807 KAR 5:061, Section 13; and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' privacy. 

Additionally, incumbent local exchange carriers are required by 807 KAR 5:061, Section 4(4) to 

maintain records of and report monthly various service objectives related to the Provision of 

Service, 807 KAR 5:061, Section 10(1); Dial Service Requirements, 807 KAR 5:061, Section 

15(1) and (2); Answering Time, 807 KAR 5:061, Section 22(1) and (2) and Service Interruption, 

807 KAR 5:061, Section 25(3) and (4). 

West Kentucky is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

West Kentucky Rural Telephone Cooperative Corporation's demonstration of ability to 

function in emergency situations for voice and broadband services: 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky") hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 

and the Kentucky Administrative Regulations (KAR), 807 5:061, Section 24. West Kentucky's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). West Kentucky 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow West Kentucky to manage traffic spikes 

throughout its network, as emergency situations require. In addition, West Kentucky has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. West Kentucky has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Offic.e locations. They will continue to run as long as West 

Kentucky has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

-----

(200) 5enlce 0Ut..-fl~ (Yob) FCC Form 411 1--- ;~ .. -~ .. -- I 
<010> s~ Area Code 260431 

<OlS> Study_ Area Name WBST Qlr!'UCICY RUllAL 

<020> PrOll'lm Year 2016 

<030> Contact Name · l"eTson USAC should contact rwprdlnc this ~a Todd Cral\Mll 

<035> Contact Tel~_!llM_ Number · Number ~pefSOll Identified In d9ta llne <030> 270956Ull ext . 

<039> ContKt Em.el Adclreu · Em.el Address of peno.1_ Identified In data line <030> tcrand.al let .. vc• . coe 

<220> 

- -- -- -- - -- -- --- -- ··- - --
NOltS 

911 Dld11111~ 

Outmp Outmp ~of Tot81 Fldlltles SerWl9 Outlp Nfect ...... 
"*- OutlpS-.t Stmrt OutlpEnd End ~ Nulllberof Nf9cted De9crtptton (Checll s.MceOutlp Prew.ntlltlve ....,_ 
Number 

O.te l1rne Dete Time ~ CUltolMn IY•/No) Ill thlt .,,.,, 11'•/Nel 119Cllutlon PIOcedures . - - • • • • ... 

- -- - . .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name 1111ST QlfTUCKY RURAL 

<020> PrOll'lmYHr 201' 

<030> Conta<.t Name - Person llSAC should contact reprdlftl tllls data Todd Crandall 

<035> Co!ltect Telephone Number - Numb« of pefSOll ldenttfled In data tme <OlO> 27085'9911 ext . 

<039> Co!ltact Email Address - £mall Adclreu of P«10" ldentlfMd In data line <030> tcrandal l9t.tuvc• . com 

<701> llesldentlal local Service Olarte Effectlw o.te 

<702> Sln&le State-wide llesidentlal Local SeMce Char1e 

1/1/2015 

16.0 

<703> 

. , :~· ·· ··,-·:-r·~~h"1 . .J!~M;il'~4'i,f11~-"' .. : .... '. . · '~1. . ,,,Y'." .. .;;.:'~'i'° ··~ . ~ , , . 
Residential Local 

Stat. &cha.- Ill.EC) SAC(CfTC) ~T- s.Mcebft State SUbscrtbef Une Charae State Unlwnal Sel'lllce fft 

l(Y 
l>eOUl& '"u·J>81 

PR 16.0 0 . 0 o.o 

l(Y 
F-.rli.uf'jiro.00 \ 4 ry•~•~ I 

Pit 16.0 o.o o.o 
-- ___ .,., ·- ----.. 

l(Y Pit 16.0 0.0 0.0 

l(Y 
w1ngo 1 .. •v·$1t>I 

PR 16.0 o.o 0.0 

l(Y 
Lynnvuu 1270·l821 

Pit 16.0 0.0 0.0 

KY 
Lym> Grow 1270-< lSl PR 16.0 0 . 0 0.0 
--- ·-··--·- \ "6tu- . .. -. 

KY Pit 16.0 0.0 0.0 

l(Y Hara1n 1;.nu-•~ 11 
J'R 16.0 o.o o.o 

KY Klrk•ey ( 270· 489 ) n. 16.0 o.o 0.0 

KY Hazel (270-02) n. 16 .0 0.0 o.o 
KY P-.ncy Pa ra (270·6l)) 

PR 16.0 0.0 0.0 

KY 
... _ ....... ng._ ,. . .. ., 

n. 16.0 0.0 0.0 

KY Weat. Pl.aitil (270•,SI) 
n. 16.0 o.o o.o 

KY Lowe• (270-674) PR 16.0 0.0 o.o 
KY Poleo.da.le {270•15') 

Pit o.o 16.0 0.0 
TN SOUt.b a.1el C1ll•4 tl) n. 16.0 o.o 

n n 

TN cypr••• (731-232) PR 16.0 o.o 0.0 
TN Puryear ( 731· 2 4 7) n. 16.0 0.0 0 0 
TN COttat• orow ('131·7UJ 

PR 16 .0 0. 0 0.0 

< ·• .. ~~··~r"'l"""· . ~ . .. « i '\'\:• ' t.(~L-~ft (_i;~"a~ ' 

Mendatory btended Ami 
5eNlCll CNlrn Tot.I ner llne Rites and Fee 

0.0 16.0 

o.o 16.0 

o.o 16 . 0 

o.o 16.0 

o.o 16.0 

0.0 16.0 

o.o 16.0 

o.o 16 .o 

o.o 16. 0 

0 .0 16.0 

o.o 16.0 

o.o 16.0 

o.o 16.0 

0.0 16.0 

o.o 16.0 

0.0 16.0 

0.0 16.0 

0 .0 16.0 

o.o 16.0 


